
SCHEMA PER LA REDAZIONE DELLA RELAZIONE TECNICA DI CUI ALL’ART.17.1 DEL DISCIPLINARE DI GARA PER LA FORNITURA DI MATERIALE BIBLIOGRAFICO A CARATTERE MONOGRAFICO EDITO, IN QUALSIASI FORMATO, DA CASE EDITRICI ITALIANE E STRANIERE E SERVIZI GESTIONALI CONNESSI PER LE ESIGENZE DELLE BIBLIOTECHE E DELLE STRUTTURE DI ALMA MATER STUDIORUM – UNIVERSITÀ DI BOLOGNA LOTTO ………


1. Assistenza cliente:
1.a) Responsabile della fornitura: 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

1.b) Canali di comunicazione: 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
1.c) Gestione delle emergenze: 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
[bookmark: _GoBack]
2. Ordini, solleciti e preventivi:
2.a) Operatori dedicati:	
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2.b) Database bibliografico-amministrativo: 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2.c) Gestione ordini, solleciti e preventivi: 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. Fornitura e servizi:
3.a) Flusso gestionale reperimento monografie: 
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3.b) Consegne:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3.c) Altre forniture e servizi connessi:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3.d) Altri servizi non in capitolato:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

      
     TIMBRO E FIRMA DEL
LEGALE RAPPRESENTANTE[footnoteRef:1] [1:  La relazione deve essere sottoscritta così come indicato nel Disciplinare di gara.] 
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